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MASTER OF SCIENCE IN HUMAN DEVELOPMENT AND FAMILY SCIENCES WITH AN EMPHASIS IN CHILD LIFE  

2 YEARS EXPERIENCE 
“You’re braver than you believe, stronger than you seem, and smarter than you think!” 

 

Can you tell me a little bit about your hospital and the  
units you cover? 
Our hospital is a children's hospital within an adult hospital. I work in 
the emergency department, which has 8 beds (1 trauma room, 3 
curtain rooms, and 4 isolation rooms), as well as spots in the front 
and back hallway. 
 

What’s your typical unit census and about how many 
patients do you see per day? 
 It depends on the time of day/time of year/status of the moon 
(LOL)/events happening in the city that day. When we hit 
around twenty patients is when it gets super busy and 
feels crowded. In the winter we have had up to 30+ patients on our 
board; in the summer we sometimes have only 3 or 4. Typically I will 
see an average of 10-14 kids per day. I have spent three hours with 
a trauma patient, so on those days my stats are a little skewed. 
Definitely quality over quantity on those days. 
 

What does your average day look like? 
Anyone who works in an emergency department knows why I 
couldn't help but laugh when thinking about my answer to this 
question. There is definitely no average day, which is what I love 
about my unit. It keeps me on my toes and I never know what 
each day is going to bring. I have learned so much about different 
diagnoses, procedures, treatments, and specialties. I would say 
that broken bones, facial lacerations, and abdominal pain (almost 
always rule-out appendicitis) are the most common complaints I 
see in the ED and can do those preps/supports in my sleep. 
 

What Is your favorite distraction item and  
how do you use it?  
I love using bubbles for younger kids and find-it tubes for slightly 
older kids. There are times in the emergency department when I 
am rushing from one procedure to the next, so I don't always have 
time to grab different items. So I find value in using myself as 
distraction - I think conversation is a great way to provide 
alternative focus and helps build rapport with adolescent patients. 
For infants and toddlers, singing is such a helpful distraction. I also 
have a bunch of jokes memorized that are always fun to tell 
school-age kids (and a great opportunity to have them tell me 
jokes that they know to engage with them/learn some new jokes). 
 
 
 

What’s the best part about your job? 
I love empowering patients and helping them 
understand that they are brave and they can do 
this ("this" being whatever hard thing needs to be 
done during their visit). I have had a few patients 
say, "I did it!" after getting an IV placed and I've 
decided that's my very favorite sentence. I am a 
big fan of post-procedural processing and 
pointing out the ways that the patient coped well 
with the procedure. I always ask kids, "Are you 
proud of yourself?" and tell them how proud of 
them I am. I think it's so important to remind kids 
that they can do things they thought they 
couldn't do! 
  

What’s the hardest part in doing your job?   
I would say working with staff who are unfamiliar 
with child life/don't often work in pediatrics. 
Because we are a pediatric emergency 
department that is connected to an adult 
emergency department, we have staff that float 
over to our unit. It can be challenging having to 
constantly educate them about the role of child 
life and also remind them that pediatric patients 
have very different needs than adult patients.  
 

What’s a facet of your job that people 
wouldn’t expect?  
I would say just my job in general - there have 
been so many times when I am introducing my 
role and parents say, "oh that is so cool that your 
hospital has this," they are shocked when I tell 
them this is actually a well-established, worldwide 
profession.  
 

What’s something you wish you knew when 
you  
started on this unit?  
That you are going to have procedures that don’t 
go like you envisioned them and that is okay.    

Do you have anything else you’d like to  
share about your job, tips for students, or  
thoughts?  
For students/interns: be open to anything when it  
comes to your child life career. I am from a  
college town in Georgia; I never would have  
imagined I'd end up living and working in New  
York City. It has been one of my greatest adventures 
and I am so glad I was open to interviewing here 
because it has been the perfect fit for me.  
 

 

 
 

 

 


