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“No man stands so tall as when he stoops to help a child.” – Abraham Lincoln
Can you tell me a little bit about your hospital and the What Is your favorite distraction item and
units you cover?
how do you use it?
I work at a not-for-profit teaching freestanding Pediatric
Hospital. We have nearly 300-beds including NICU, PICU,
Hem/Onc, Rehab Unit and General Peds. We are a level 3
Trauma Center and have one of the largest NICUs in the
state. I work in our Outpatient Specialty Clinics. We have
over 30 sub-specialties currently covered in our Outpatient
Clinics. We are in the process of building a new Outpatient
tower to house all of our Specialty Clinics plus Outpatient
Rehab and radiology as well as a pharmacy. That will be
my 'home' in 2021.

What’s your typical unit census and about how many
patients do you see per day?

Most days there are multiple specialties/Doctors in the clinic.
Pulmonary, Food Allergy, ENT, General Surgery, Plastic
Surgery are the specialties I typically cover. Our typical
census is around 50-60 patients but can vary from 30-90+!
I try to see as many as I can. I'd say I see about 80% of the
patients each day. It really depends what clinic it is and
how busy it is.

What does your average day look like?

As we all know, there is no 'Average day' in Child Life. Haha!
Every day is so different and that is what I love about my
job. But in general, each day I open the Outpatient Clinic
Playroom, print my census, look for patients that may have
a birthday that day (or the day before or after), and put on
a movie in the waiting area. I like to check in with the nurses
at the nurses’ station to let them know I'm there and to see if
they have any patients coming in that they know might
need extra support or will be having surgery and then
remind them to get a hold of me if anything new comes up.
And they always do. My clinic RNs are amazing.
I then start by inviting patients and families to the playroom
from the waiting area. I do a LOT of distraction during vitals,
help 'cheer on'/motivate during PFTs (pulmonary function
tests), prep during pre-op appointments, support/distraction
during allergy shots and a whole lot of PLAY in the Playroom
to distract from the often very long waits!

Do you have anything else you’d like to
share about your job, tips for students, or
My favorite distraction item is actually not an item. It's just thoughts?
good old conversation. I feel like I can do a pretty good
job with distracting a patient with a simple question
whether it is about a unicorn on their shirt or a race car
they are holding or a recent Holiday. Asking questions
about something a child really likes can often spark a fun
conversation. Of course, I love bubbles too. I love my
new Bubble Wand. It is battery operated and blows
bubbles and plays music. The music sounds like an ice
cream truck and really annoys the docs.

What’s the best part about your job?

The best part of my job is just seeing the patients smile. I
love when they are excited to come to clinic. I also love
when parents tell me how thankful they are that I was
there to help them. I feel appreciated everyday by
patients, families and staff.

What’s the hardest part in doing your job?

The hardest part of my job is prioritizing. I want to see
every patient and often want to spend more time but
get pulled away to help with something else.

What’s a facet of your job that people wouldn’t
expect?
I get to help coordinate our Therapy Dogs! That is
another 'best part' about my job. I love it so much.
Right now, we have 9 dogs that visit our patients on a
regular basis.

What’s something you wish you knew when you
started on this unit?

I did have some experience working inpatient before
transferring to the Outpatient Clinics. And of course,
Inpatient most patients aren't feeling well so the energy
level is much higher in Outpatient. In outpatient most
appointments are follow-ups or check-ups so the
patients and their siblings have a LOT of energy. Often
running and yelling so a constant reminding that 'Calm
down friends... we are in a Hospital'.

For all the students, Future Child Life Specialists,
don't get discouraged along the way. Everybody's
journey is different and it's what you learn along the
way that shapes the CCLS that you become. I always
say that I don't go to work each day, I go to play.

